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Duluth Community Crisis 
Response Team



Community Crisis Response Team 
Background History

• Started with community groups advocating for a non-police response 
primarily to mental health calls.

• NAACP
• Democratic Socialists of America
• LGBTQ+ community
• Others

• 2021 worked with City Administration and City Council
• Council led initiative that was funded and started January 1, 2022

• ARPA funding, changed to general fund line item.
• $1.8 M ($600K annually) for three years.



HDC Contract 2022-2024

• Human Development Center (HDC) will utilize the City of Duluth’s 
expanded crisis funding to ensure consistent, timely, compassionate, 
and non-punitive response to mental health, housing, and substance 
use crises specifically within the City of Duluth.

• HDC Successfully responding to calls since spring 2022.
• 988 crisis line implemented in July of 2022.



Duluth Community Crisis Response Spending

• 2022 $351,226 ($214,000 turnback)
• 2023 $512,135 ($87,865 turnback)
• 2024 Expenses Year to Date

• January $47,839
• February $42,068
• March $47,900
• April $43,427
• Total YTD: $181,234 ($18,766 underspent)



July 2023 – April 2024 calls reported through 
St. Louis County dispatch



DPD Historical Data



Crisis 
Snapshot

• Mobile Crisis Response 24/7, 365

• Behavioral Health Urgent Care
opening July 15

• Rapid Access Psychiatry

• Crisis Therapy

• Registered Nurse Consultation

• Welfare Checks

• Outreach

• Community Education

• Stories



Community Crisis Response
988 or 844.772.4724
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