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Create your account
Registration process – Mobile App

• A mobile experience makes it 
easy to register and track 
your health habits anywhere, 
anytime.  

• Download the free Personify 
Health app from the App 
Store or Google Play. Follow 
these simple instructions and 
you’ll be ready to roll!

• Prefer to sign up online?     
Go to: 
Medica.com/BridgetoWellness 
to create your account. 

STEP 1 STEP 2 STEP 3 STEP 4

Click on create 
account

Search for 
Bridge to 
Wellness

From the list, 
select Bridge to 

Wellness

Complete your 
registration
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Bridge to Wellness

Connect your devices to track steps, 
sleep and activity.  For a full list of 
devices go to More… on the home 
page and Devices & Apps page.

Connect your activity tracking device
• Go to More …
• Go to Devices & Apps

• Choose the device or app you’d 
like to connect

• Follow instructions on the screen 
to connect your device. 
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Bridge to Wellness
Home Page

The My Health Rewards website and mobile app layout:  
• Home (Stats, Daily Cards, Healthy Habits, Rewards)

• Health (Journeys®, Health Assessment, My Care Checklist, 
Coaching, Nutrition Guide and Sleep Guide)

• Benefits (Monj, Next-Steps Consult, Foodsmart, Ovia, AbleTo, ESI, 
Virtual Care and more)

• Social (Calendar Events, Challenges)

• Profile (Devices & Apps, Shop the Store, Media library, Topics of 
Interest and more)
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Member services support
Questions about the program, how to register and how to use the app:

• Personify Health Member Services is available by phone, chat, email 
or a self-service knowledge-base 

• Phone: 1 (833) 450-4074
• Hours: Monday – Friday, 7 a.m. - 8 p.m. CST

• Chat: Use the Chat button if using a web browser.
• Hours: 1:00 a.m. - 8 p.m. CST daily

• Email: MyHealthRewards.Support@PersonifyHealth.com
• Knowledge base: PersonifyHealth.ZenDesk.com

mailto:MyHealthRewards.Support@PersonifyHealth.com
https://virginpulse.zendesk.com/
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