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Online Enroliment Instructions

Online Enrollment for the City of Duluth is November 4t to November 18", 2019. It is
a step-by-step process comprised of six steps:

1. Profile
2. Dependents (optional)
3. Plan Rules
4. Elections
5. Payment Method
6. Enrollment Verification
To begin enrollment:
¢« Open your web browser and
go to Internet Explorer, [
Safari, Firefox or Microsoft e iou e
Edge, etc.). **Chrome is 12]

HOME PARTICIPANTS EMPLOYERS BLOG AROUT CONTACT Q

not a recommended
browser for this site.

Go to
www.121benefits.com and
hover over the Account

Benefits should be ea#y.

Access button, in orange, | PRI ¢ A 229 A TS T
on the top right. Then click After all’ they Le SR ALSEn
on the Participant FSA- benefits.

HRA-HSA Login option. (7 Participant FSA-HRA-

HSA Login

(2 Employer FSA-HRA-
HSA Login

Cobra / Retiree Login

? Client Portal



https://www.121benefits.com/

¢ Important: Login under New
or Existing User regardless 2
of having logged in I I
H ==
previously. G o 121 BENEFITS
¢ If you have not accessed Login
your account before, using
Iowgr case I_etters’ enter your New or Existing User For 121 Benefits Use Only
social Securlty number as Login to your account It's easy to apply for 2 new account. Click 'Get Started'
both the Username and i’ A i
sername Forgot Username?
Password on the left hand oo
. . Password Forgot Password?
side of the login screen under
the New or Existing User m
section and click the login
button. You will then be
prompted to change your
password (you may choose to
change your username but do
not have to). If you are a
current participant, log in
with your current user name
and password.
¢ Note: Once you create a
username and password, 2
enter that information on the I I
. . =
left hand side under ‘New or BENEFITS" 121 BENEFITS
Existing User’ if you wish to
log back in and view or Answer Security Questions
change your election during
the Open Enrollment period. ek e el et ke i e
| What s your mother's maiden name? 5 Nelson
*  Note: The system will then What was your first pefs name? B,
prompt you to choose & G = I r——
answer five security ‘ _
. | What was your first job? vl Server
questions.
What is your matemal grandfather's name? &l Henry
* Note: If you have another
account in our system with

anOther employer’ you WI” Contact Us - Call 121 Benefits Customer Service at (812) 877-4321, Toll Free at (800) 300-1872 or Email us at customerservice@121bensfits.com

need to add the number T to
the end of your username.
You may then change your
username to something else
you can remember.

Click “Next”.
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Click “Enroll Now”.

Read the Plan Descriptions and then
Click “Begin Your Enrollment

Now”.
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It’s that time...
Open Enroliment

| Want To:

Make HSA Transaction Manage Investments
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Are you ready to enroll? Begin Your Enrolimant Now

Enrolling in a Pre-Tax Benefit plan allows you to save Federal, State, Social Security and Medicare taxes on dollars you put into the plan.
You could save approximately 30% on every plan dollar you spend, depending on your tax bracket.

Medical Account Plan Description

A medical spending account allows the employee to set aside before-tax dollars to pay for medical expenses that are
not paid by insurance, the employer, or reimbursed by any other source. The annual election maximum is based on
the plan’s design. The annual election that the employee determines is irrevocable once the employer’s open
enroliment period is over unless the employee experiences a status change. The election must be requested for
reimbursement for services within the plan year and/or while actively participating in the plan (Use or Lose Rule).

Dependent Care Account Plan Description

A dependent care spending account allows the employee to set aside before-tax dollars to pay for day care expenses
for children under the age of 13 or for adult day care for a disabled spouse or other disabled dependent. The usual
IRS rules about what constitutes eligible dependent care expenses apply. A maximum of $5,000 can be set aside in a
dependent care spending account for each plan year for married couples filing joint tax returns and single head of
household tax returns. Married couples filing separate returns are allowed to claim a maximum of $2,500 each.

Questions?
Contact 121 Benefits Customer Service at: (612) 877-4321 or toll free at: (800) 300-1672 or
customerservice@121 benefits.com

Accounts Profile  Statements & Notifications Tools & Support Dashboard




Step 1: Verify the information we 9
have on file for you is accurate, I_I

121 BENEFITS
make changes as necessary, and .

. - ary Manager v
then click 'Continue’. | Logout

An orange asterisk (*) indicates a

steps 2 3 4

required field. + = required feld

First Name: Mary

Middle Initial:

Last Name: Manager

Consumer Communication ID: 93481551

Address:

Country: * [United States v
Address Line 1: *

Address Line 2: l:

-

State: * [Minnesota v
2ip Code: *

Home Phone ] E—

il

Gender: O Female O male

Marital Status: * O Married O single

Email Address: * Imarymanager@bizspot.oum

By providing an email address, you will receive communications electronically about your benefits in lieu of paper documents.Your email address
will not be shared or used for any other purpose.

Do you have any dependents? () yes ® nNo

Questions?
Contact 121 Benefits Customer Service at: (612) 877-4321 or toll free at: (800) 300-1672 or
customerservice@]1 21benefits.com
Step 2: If ‘Yes’ is entered for ‘Do
you have any dependents’, the |2|
option to enter dependents will Som ¥ 121 BENEFITS

become available. This section is

Mary Manager ¥

optional; you may enter dependents I Logout
if you wish to track expenses by

eligible dependent. Enter Dependent 37 k) 50

information and click “Add to List”. I — * = required field
The added dependent appears Middle Initiak: ]

under the Eligible Dependents list. e e %'

Once all dependents are added, oo e Ot

click “Continue”. Keep in mind that Full Time Student: O

if you order cards in a dependent’s TR

name, you will be charged $10

(deducted from any current Eligible Dependents

balance) for each card. i e e e

Gracie Manager  Dependent Update Remove
Jonah Manager  Spouse Update Remove
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Step 3: Read the Plan Rules for the
plans you are enrolling in, check the
box(es) | have read and
understand the Plan rules and click
“Continue”.

Note: The system will not allow you
to move past this page, until the
box(es) have been checked.
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I"I 121 BENEFITS

Mary Manager v
| Logout

teps

u is Im riant 1o be aware of some of the basic rules of these accounts before you enroll. Make sure m keep these in mind when you
ng your elections. We also encourage you 10 review the Summary Plan Description for more led rules regarding these Pre-
nx Acoounu

Medical Account
| authorize my employer to reduce my pay on a per pay peniod basis as

dicated above. | ‘my duction is

fowoneﬁuplanyearandhatlcanno(changeoruvokemy lection uniess | experi a status

| R Code Secti 125mdsubmﬂﬂnchangewﬂun30daysofmesuluschangelam
awareofmeplansfndenurepmwsmandhaimySoclalSecuntyandhderaﬂ F fits may be
because of my reduced salary for tax purp | authorize the rek of any y for Flexible
Benefits. lhembycemfymanlwrelmbutsanomroqumlwilbeszmgamlRSdlgbleoxmasammallwill
not be nor have | been previously reimbursed for these exp nor am | seek t for these

from insurance or any other source. | also uwetsland that 121 Benefits, its agems or employees, will not be held
liable if 1 submit non-IRS eligible exp for

| und that checking this box indi my acknowledgement of these plan rules, and that | have the option to
enroll enroliment in this plan.

M1 | have read and understand the Medical Account rules

Denendamt:uukm
A di dent care allwstheemployeetosetasvdepre—mxdoﬂarstopayfordaycareexpensesfof
chﬂdtonundetlhaageol13o«foradulldaycalelora bled or other de D L The usual IRS

rules aboulwhat constitutes eligible di dent care apply A of $5,000 can be set aside in a
re spendmg accourltbreach plan year for mamed couples filing joint tax retumns and single head of
1ax retums. \ ples filing sep llowed to claim a maximum of $2.500 each.

| have read and understand the Dependent Care Account rules




Step 4.a: Enter Your Election
amount for the appropriate plans
and click “Calculate”. The system
will automatically calculate your
payroll deductions based on your
payroll periods.

Key Point! If you wish to enroll in a
Health Care Flex Spending
Account only or Dependent Care
Account only, you DO NOT enter a
0.00 election in the one you do
not wish to enroll in.

Step 4.b: Your screen will update
with your calculations. Click
“Continue”.

Remember: You can change your
election at any time during the open
enrollment period. Once the open
enrollment period has ended, you
can only change your election with a
qualifying status event change.

Please NOTE: If newly enrolled, you
will receive a set of two 121 Benefits
Debit Cards that look like this. Your
new election will load onto your
card - DO NOT DESTROY!
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steps

Enter your actual elections in the field provided. To calculate the total elections, tax savings, and estimated per pay period deduction

select the calculate button. If you choose to not enroll in a plan leave the field blank.

Your Election

Medical Account @
Dependent Care Account @
Tort;arlﬂerlécrtion for the year:  $7,650.00
Total ta;(“s“an;ings for the year *: ‘ $2,295.00

Estimated per pay period deduction: $382.50

# Tax savings estimate is based on a 30% tax rate. True tax savings will be based on your individual circum stances.

Questions?

Contact 121 Benefits Customer Service at: (612) 877-4321 or toll free at: (800) 300-1672 or

customerservice@] 21 benefits.com

| BENEFIT CARD

121 BENEFITS

Mary Manager v
| Logout

Max Employee Election
$2,650.00

$5,000.00

(e P

2]
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Step 5: Choose your form of
reimbursement.
Click “Continue”. Click “Submit”.

Please NOTE: The Debit Card is only
associated with the Health Care
FSA, not the Dependent Care FSA.
Choose your alternate form of
reimbursement (or primary form if
only electing the Dependent Care
FSA). Please note that employees
who make Health Care FSA
elections for the first time will
automatically receive a set of two
blue 121 Benefits Debit Cards.
Additional cards will be available for
$10 for a set of two additional cards
(or one card can be ordered in a
dependent’s name for a $10 fee,
deducted from your Health Care
FSA balance).

Note: If you choose not to use your
debit card, the fastest way to get
your money is to sign up online for
direct deposit to your personal
checking or savings account.

7|Page
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Mary Manager v
| Logout

steps: l'.l'llll ]

Select the method in which you would like to be reimbursed.

® Debit Card

Debit Card

Debkcald

If you choose to be reimbursed using the Debit Card, please answer the questions below.
1) What alternate reimbursement method would you like to use for the reimbursement of claims that are filed online?
O check
(®) Direct Deposit
2) Are any of your dependents using, or would like to use separate debit cards?
Yes

®no

Questions?
Contact 121 Benefits Customer Service at: (612) 877-4321 or toll free at: (300) 300-1672 or
customerservice®] 21benefits.com

12|

sENEFITS: 121 BENEFITS
Mary Manager v
| Logout
steps: [}
+ Routing Number is required.
* = required
Routing Number:¢ [ ” Find Your Bank
Joan E. Hancock 1000°%
75012 Colson Avenuve
Louisville, Kentucky 40225 = I —
e s
soam
AnyBank USA
Amywbern, LS4
Skip Online Direct Deposit

Questions?
Contact 121 Benefits Customer Service at: (612) 877-4321 or toll free at: (800) 300-1672 or
customerservice@121 benefits.com




Step 6: Confirm your Elections. IZI 121 BENEEITS

. “ Rl H Mary Mana M
Click “Submit” to retain for your B e
records.

steps:

You must click submit at the bottom of this page to com plete your enrollm ent.

Profile Edit Inform ation
Name: Mary Manager
Address: 321 Becker Street

Albertville, MN 55301

United States

Home Phone:  (763) 427-8125

Birth Date:  2/18/1972

Gender: Female

Marital Statuz: Married

Ewnil Address: mary.managerStizspct.com
Do you have any dependents? Yes

Dependents Edit Inform ation.

> Full Time S
Full Name Birth Date Gender | "gigine | Relationship
William Manager 5/28/2007 Male Yes Cependent
Gracie Manager 7/11/2004 Female Yes Dependent
Jonah Manager 1/30/1970 Male No Spauze
Enrollment Elections Edit Inform ation.
Emplayee Company
Contricution Contributicn
Medical Account $2,650.00
Dependent Care Account $5,000.00

Total Election for the year:  $7,650.00
Estimated per pay period reduction 1 ¢ $332.50
# Begins on the first pay date of the Flan Year.

Method of Reimbursemeant Edit Infora aticn

You have chosen Debit Card az your m ethod of payment.
Your alternate reimbursem ent m ethod is Check.

Separate debit cards will be issued to the following dependents:

No dependent debit cards izzued ,

Congratulations! You have |2|
successfully completed your ol 121 BENEFITS
benefits enrollment!

TOOLS & | STATEMENTS & oo
SUPPORT NOTIFICATIONs PROFILE

Mary Manager ¥
| Logout

Please print this page for your records.

If you have questions please e ey
contact: 121 Benefits at i e o .

Total Estimated Reductions Per Paycheck -* $382.50
8 O O * 3 O O 1 6 7 2 ) or . * Pay check reductions are based on your election and the number of scheduled pay periods within the plan year. True
customerservice@121benefits.com

Employee Estimated Per Paycheck
Canttus <

reductions will be determined by your employer.
You have elected Debit Card as your reimbursement option. Your alternate reimbursement method is Check.
The payroll deduction to fund your spending accounts will begin on 3/2/2018 and end on your last paycheck of the plan

year. You may begin filing claims for eligible expenses on 3/1/2018. All claims must be filed for expenses incurred while
you are a participant, within the plan year 3/1/2018 - 12/31/2018

You will receive a confirmation email with instructions on how to file a claim, check your account balance, and obtain
additional information about your pre-tax benefit plans. You can also view this information now by downloading the Next
Steps document.

il

Questions?
Contact 121 Benefits Customer Service at (612) 877-4321 or toll free at: (800) 300-1672 or
customerservice®1 21 benefits.com

Accounts Profile  Statements & Notifications Tools & Support Dashboard
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