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REQUEST FOR BID        RETURN BY OPENING TIME TO:
Date:9/8/09            Purchasing Division
Bid: 09-0518           RM 100 City Hall

                       411 West 1st Street

                       Duluth, MN 55802


POLICE DIGITAL DICTATION SYSTEM
                             Buyer: Dennis Sears

                                       Phone: 218-730-5003

                                       Fax:   218-730-5922

BID OPENING, RM 100 AT 2:00PM ON THURSDAY, SEPTEMBER 24, 2009
Note: All bids must be written, signed, and transmitted in a sealed envelope, plainly marked with the bid number, subject matter, and opening date. The City of Duluth reserves the right to split award where there is substantial savings to the city, waive informalities and to reject any and all bids. Bidder should state in proposal if bid is based on acceptance of total order. Sales tax is not to be included in the unit price. Bidder to state freight charges if, proposal is F.O.B. shipping point, freight not allowed. Low bid will not be the only consideration for award of bid. All pages must be signed or initialed by authorized bidder’s representative as indicated at the bottom of the page(s) of the request for bid forms.

    RETURN BID IN DUPLICATE WITH DUPLICATE DESCRIPTIVE LITERATURE
 FOR BID RESULTS, ENCLOSE A SELF-ADDRESSED, STAMPED ENVELOPE WITH BID
City bid information on website: www.duluthmn.gov/purchasing/bid_information.cfm
Designated F.O.B. Point
                                        Tax: Federal Excise Tax Exemption
                                        Account No. 41-74-0056 K

----------------------------------------------------------------------

Item   Qty   U/OM          Description                 Unit     Total
 No.                                                   Price    Price

----------------------------------------------------------------------

                  One complete digital dictation               _______
                  system per the attached requirements
                  and specifications.
Vendor E-mail Address_________________________ Freight Charges    N/A
Name____________________                     Total Bid Price ________

Addr____________________               (To include any additional pages)

    ____________________

    ____________________                     Payment Terms ___________

By:_______________________                   F.O.B. Point  N/A 

       (print title)

__________________________                   Delivery Date  N/A
 (signature)    (tele#)

                             Project Overview
The Police department desires to convert from their analog tape based transcription system to a digital dictation and transcription system.
Every Officer will be issued a digital recorder (150), with 10 computers dedicated to downloading reports spread out between Headquarters the West Duluth Station and the DTA station. Up to 18 transcribers will be outfitted with software, headphones and foot pedals.
                             Hardware Needs
City MIS will provide computers and have VM servers in place.

Vendor will supply 150 Recorders complete with USB cables for downloads and charging batteries. 

                              Software Needs
Window Server 2003

Server side application software x1          
18 transcription stations with licenses to have 9 typing at the same time. (no of stations may be reduced depending on overall cost if over allotted budget)
10 docking stations so officers can download via recorders.

Bandwidth is not an issue.

-----------------------------------------------------------------------

Vendor shall submit a proposal for a complete system to include any and all licenses for 150 officers.

Please break out costs of all component parts of this bid and a total for entire system and attach to this bid. Be sure total is on the front bid page also. All costs shall include shipping to Duluth.

Include any system warranties with your bid proposal as well as any future yearly maintenance fees.
State installation and training cost.

State any reimbursable travel costs.

Olympus, Dataworxs, Winscibe, and Philips integrated component systems have been approved as meeting the City of Duluth Police department requirements. Please bid Olympus, Dataworxs, Winscribe or Philips integrated component systems or equal. The City of Duluth will determine equal.
The system configuration bid must be able to integrate with all word processing applications.

The system must have report confidentiality with voice file encryption. 
The system must be able to operate from any field crime scenes or site of initial calls.

The system will have an option to utilize future speech conversion when the city decides to initiate this feature.             
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