
April Wellness Action Message 
 

Quarterly Theme:   
Mental Wellbeing:  Prevention & Intervention 
 
 

May is National Mental Health Awareness Month 
 

If you or a loved one struggle with anxiety, stress, isolation, or depression, you’re not alone. While one in 
five people will experience mental illness during their lifetime, everyone faces challenges in life that can be 
stressful and overwhelming. It’s important to know that mental health conditions are common and 
treatable. When you or a covered dependent need help, a variety of resources are available to you. 
 
Throughout this quarter, based on your benefit plan, each resource will be highlighted and know a 
behavioral health resource is available in meeting you wherever your mental health path is leading you.  
 

Medica’s Behavioral Health Resources  
 

The spectrum of behavioral health resources available to members emphasizes our commitment to whole 
person health. We know behavioral health is just as important as physical health. When one of our 
members needs help related to mental health or substance use, Medica has a variety of behavioral health 
resources that promote getting the right care, at the right time, from the right provider.  
 

 
 

Medica’s Behavioral Health Provider Network  
 

Behavior Health Services includes mental health and substance use care. Medica’s Behavioral Health 
network includes more than 285,000 practitioners nationwide. When you need to find a behavioral health 
provider. 
 

 



Medica’s Behavioral Health Telehealth Resources  
 

With telehealth appointments, behavioral health providers can treat general mental health conditions, such 
as depression and anxiety.1 Done primarily online through a computer, tablet, or smartphone, telehealth 
lets your provider see you without an in-person office visit. They offer therapy and, when useful, prescribe 
medications.2 There are thousands of behavioral health providers who can treat you through a telehealth 
visit — for when you need convenience or a quick appointment. Work with psychiatrists and therapists who 
are part of our behavioral health network. 

 

 
 

Additional Medica Resources to Call 
 

Have questions? We’re here to help. 
Want to know more about your benefits? Have another question?  
 

Call 1 (800) 952-3455 (TTY: 711). You can reach us Monday-Friday, 7 a.m. – 8 p.m. CT 
(closed 8 a.m. – 9 a.m. Thursdays), and Saturday 9 a.m. – 3 p.m. CT. 


