
March Wellness Action Message 
 
Quarterly Theme:  Wise Health Care Consumer 
 
 

 
When and where to get care:  Taking charge of your health care can be difficult. With so many 
choices on where to get care, how can you find the option that works best for you? This information will 
help you understand your options. 

 

When you need routine care  
 

 

 
When you have a common illness  
 

 
  



When you need care right away  
 

 
 

 

Choosing in-network vs out-of-network care   
 

In-network care  

You pay less out of your own pocket when you get care in your plan’s network. Why? We negotiate with 

these providers so you get health care services at a discounted rate, which saves you money. To find 

network providers, go to Medica.com/Members and select your plan’s name. 
 
Out-of-network care 
If you visit an out-of-network provider, our discounts don’t apply. That means your out-of-pocket costs 
can be much higher. Plus, we usually pay out-of-network providers less than the amount they bill. When 
that happens, you’ll have to pay the provider the balance. 

 

 

If you choose out-of-network care  
 
Here are a few things to keep in mind before receiving care from a provider not in your network 
 
First, verify that you have out-of-network coverage.  Then ask: 

• What’s my deductible?  
• What’s my coinsurance? 
• What’s my out-of-pocket maximum? 
• How much will I have to pay?  

 
Keep in mind: When you go out-of-network, you could end up paying more than the out-of-pocket 
maximum.  

 



When you’re looking for a health care provider  

 
1. There is a lot to consider: 
2. Is the provider in my network? 
3. Is the location close to home or work?  

 
Getting started 
• Go to Medica.com/Find-care 
• Select your plan 
• See the Providers and Facilities section and click on See 

your choices 
 

NOTE: You receive the highest level of benefits when you see 
providers in your plan’s network. 
 
 

Additional Medica resources to call 
 

• Talk with Medica CallLink advisors and nurses available 24 hours a day, seven days a week at 
800-962-9497. (TTY: 711). 

 

• Talk with a Member Services representative (call the phone number on the back of your Medica 
ID card if you have questions). 

 


