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 SEQ CHAPTER \h \r 1


CITY OF DULUTH
 SEQ CHAPTER \h \r 1PURCHASING DIVISION
Room 100 City Hall

411 West First Street


Duluth, Minnesota  55802-1199

218/730-5340 
218/730-5922 FAX

July 9, 2010 
REQUEST FOR PROPOSAL
10-25DS
Collection Agency Services

Please provide the City of Duluth with a proposal for Collection Agency Services per the attached description, requirements and goals.

Please mark your proposal with the above number and title on the outside of the envelope and return to: City of Duluth, Purchasing, Room 100, 411 West 1st Street, Duluth, MN  55802 by 2 PM, July 28, 2010.

All proposals will be acknowledged aloud in room 100 of City Hall. Proposals will be reviewed by committee according to established criteria. 

The City of Duluth reserves the right to reject all proposals, to select more than one to give presentations if so desired by the City of Duluth, or to select the best one and enter into further negotiations with the vendor.

RFP information can be obtained by calling Purchasing per the following:    

Contact: Dennis Sears (218) 730-5003

Purchasing Agent

dsears@duluthmn.gov
Thank you.
SCOPE:  The City of Duluth has a balance of delinquent accounts from tickets, administrative fines, and other miscellaneous delinquent accounts. With limited resources, a need to solicit help in the collection of the funds from an outside collection agency is desired.
REQUIREMENTS TO ADDRESS:
1. Experience in collection of delinquent receivables. 

a. parking tickets

b. receivables related to day-to-day operations of a medium size city (80,000 to 120,000 population.) both consumer and commercial accounts.

c. other miscellaneous delinquent accounts.

2. Ability to handle a large volume of accounts.
      3.   Possess a network of local attorneys to handle Conciliation Court claims and District  

           Court suits.

4. Provide a full array of management collection reports.
5. Customer base that includes Commercial Clients as well as City and State Clients.

6. Knowledge of applicable Minnesota Statutes involving collections and applicable interest

rates and other related areas.
      7.   All and any Fees to be charged. Please detail.
Note: Please supply supporting documents or samples of reports for each of the above requirements as is deemed pertinent.
All proposals will be reviewed by a selected committee and given a numerical ordinate of 1-2-3 etc. Committee member numbers will be added together to select the best proposal.
SELECTED VENDOR MINIMUM OBLIGATIONS AND CITY OF DULUTH:
1. City of Duluth certifies that the account balances referred for collection are correct, that person(s) designated as responsible parties are liable to pay the account, and that there are no known defenses.
2. City of Duluth certifies that if interest is added to the account balance referred to Vendor, that the City of Duluth has calculated the interest in a manner required by law. That the interest rate utilized in calculating the interest does not exceed the interest rate permitted by Minnesota law, and that the City of Duluth has complied with all relevant statutes to include Truth-In-Lending.
3. In the event of a dispute or clarification needs to be provided regarding an account placed fro recovery, Vendor shall notify the City of Duluth. City of Duluth shall respond sufficient documentation within fifteen (15) days of notification from Vendor.

4. In the event the Vendor believes it to be appropriate to compromise the balance due on any individual account, the facts shall first be submitted to the City of Duluth for approval.
5. The City of Duluth authorizes that all accounts placed for collection with Vendor which have not been paid in full within thirty (30) days shall be reported to the Credit Bureau. The City of Duluth also authorizes Vendor to utilize all research and databases permitted by the laws of the State of Minnesota that would enable Vendor to locate and collect accounts referred by the City of Duluth.
6. The records of Vendor relating to the City of Duluth accounts shall be subject to audit at reasonable times by the City of Duluth upon request.
7. City of Duluth shall compensate Vendor on a contingency basis for services rendered according to stated fees in their proposal.
8. City of Duluth shall report payments made directly to the City of Duluth in an agreed upon time frame after receipt of such payment.

9. Vendor shall be accountable for all monies collected and will hold all monies in a trust account required by the Laws of the State of Minnesota. Vendor shall remit monies to the City of Duluth along with a statement detailing each payment date and amount by an established date each month following receipt of payment.
10. Vendor has the right to add interest, fees or collection charges as permitted by law.

11. Vendor shall notify City of Duluth of its recommendation of legal activity through written authorization. City of Duluth will review and return authorization within established time frame.
12. City shall authorize Vendor to employ an acceptable attorney, act as an intermediary conducting investigation, monitoring attorney progress, receiving remittances, and advancing and receiving other fees and expenses on behalf of the City of Duluth.

13. The City of Duluth shall reimburse vendor according to the fee schedule submitted in this proposal and only those fees stated. Fees not stated shall be invalid for paying.

AGREEMENT TERMS
1. The resulting agreement shall be for a one (1) year period with two (2) additional one (year) 

      renewals. The contract will automatically renew on the anniversary date of the Professional 

      Services Agreement unless canceled in writing thirty (30) days prior to said date.
2. Either party may cancel this agreement with or without cause by giving a thirty (30) day 

      written notification to the other party of the intent to cancel.
INSURANCE
1. Successful Vendor must maintain on file with the City of Duluth Purchasing Office both a 

Certificate of Insurance and a Certificate of Professional Liability Insurance the amounts of $1.5 million each according to Minnesota Statute. The City of Duluth shall be named as additional insured.
  INDEMNIFICATION
1. Vendor shall indemnify and hold harmless the City of Duluth from and against any and all 

      liability, claims, losses, damages and expenses of any kind arising directly from the 

      negligent and willful acts or omissions of the Vendor in the performance of the Professional 
      Services Contract.
�EMBED MSPhotoEd.3  \* MERGEFORMAT \s���





An Equal Opportunity Employer


[image: image2.png]


_1247463012.bin

