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PERSONALIZED SERVICES

Career & interest Assessments

One-One Career Counseling
Labor Market Information
Job Search Assistance
Interview Coaching '

* > > >+ »

Resume Expertise

TRAINING

4 Earn new credentials

Re-train for an in-demand job
Update your computer skills
Finish your.degree

*> & +

On-the Job Training

WORKSHQPS
+ lob Search Workshops
Interview Skills

+ Resume Writing

+ Business start-up

4+ Virtual Career Fairs
FINANCIAL ASSISTANCE

¢ Transportation Assistance
Childcare Assistance
Community Resources
Car 'Repairs

*> > + »

Relocation Assistance

If you live inside Duluth city limits,

contact:

Deb Holleman
218-730-5233
dholleman@duluthmn.gov

Qutside city limiis, contact:
Lisa Lundborg
218-623-5973
lisa.lundborg@nemajt.org

&

CareerForce

ice of Job Training

Duluth Workforce Development, along with our partners at Northeast Minnesota
Office of Job Training provide employment and training services to Dislocated Work-
ers in Northeast Minnesota. For more than forty years, we have provided assistance
to nearly 20,000 workers who lost their jobs. Many of our highly experienced coun-
selors have experienced layoffs first-hand.

Our professional services are comprehensive, individualized, and focused on helping
workers return to the labor market as quickly as possible in a position that aligns with
personal goals. We emphasize early intervention and immediate assistance to work-
ers, starting with the development of an Individualized Service Strategy for each af-
fected worker. We assess needs, skills, and abilities right away to determine the ser-
vices to be provided, and to gain a clear understanding of the options that exist for
each affected worker.

Dislocated Worker Service Options:
+ Outreach and Orlentation to make affected workers aware of and encourage the
use of employment and training services.
+ Individual Assessments to determine marketable skills, abilities, and interests, as
well as one-on-one discussion of individual circumstances
+ Customized Workshops including:
+ Coping with Unemployment
+ Resume, Job Search, Interview Skills
+ Self-Employment
¢+ Health Insurance, Financial Planning, Community Resources and more
+ Preparation of professional resume for each individual based on strengths and
goals
Development of Individual Service Strategy Plan
Connection to short and/or long-term Skills Training, including tuition assistance
Case Management and personalized career counseling
Joh Search Assistance, both in-area and out-of-area

* > + &

_ Over 95% oﬂaid—of workers who ' .
participated in the Dislocated Worker Program found Jobs with a current average wage at place-
ment of over $19.68 per hour.




Are you a Job Seeker or an Employer?
YES Duluth is here to help!

~ Work Experience

~with YES Duluth

YES Duluth works with
employers to provide
a positive work experience.
- We pay the wages!

Call, email or visit us online

e =
. eyl ancsen  duluthmn.goviworkiorce-development/
Car eerForce” 218-302-8400 DULUTH youth-you%g-adultsl P
5:‘\““ % n facebook.com/youthemploymentduluth/
A  yesduluth@duluthmn.gov -

O é instagram.com/yesduluth/




Offices are located
throughout Minnesota.

For z_o.mm INFORMATION ABOUT
VOCATIONAL REHABILITATION SERVICES,
HOW TO APPLY, AND WHERE TO fiND A CEMPLOYMENT AND CAREER SERVICES
NEARBY OffiCE: : L : L
651-259-7366 ® 800-328-9095
VRS.CUSTOMERSERVICE@STATE.MN.US

mn.gov/deed/vrs

Department of Employment and Economic Development
VOCATIONAL REHABILITATION SERVICES

Upon request, this information can be made available in
alrernative formats for individuals with disabilities,

palEa MINNESOTA VOCATIONAL REHABILITATION SERVICES



Industry and Occupational Outlook

According to DEED's 2016 to 2026 Employment Outlook data,
the construction industry is projected to grow by nearly 9 percent
with an increase of 10,329 jobs over the next 10 years in the
state of Minnesota. ' ‘

The projected job growth in the construction industry is expeci-
ed to carry over into construction-related occupations as well,
with many expected to see small gains in Northeast Minnesota
through 2026. Construction equipment operators are expected
to see the most growth from 2016 to 2026, followed by steady
growth for cement masons and concrete finishers, construction
and building inspectors, highway maintenance workers, pipelay-
ers, and construction laborers.

But rather than new jobs being created, the region is expected to
have more demand for labor market exit openings and occupa-
tions transfer openings — jobs that become available because the
existing worker retires out of the labor force or changes career.
There may be as many as 7411 total openings for construction
and extraction workers in the region, with 2,621 of thern being
for replacement due to labor market exits. Most construction-re-
lated occupations in the region will have more replacement
openings than new jobs created, requiring new workers to re-
place existing workers. For-example, the largest number of total
openings is for heavy and tractor-trailer truck drivers, who could
have over 2,500 fotal job openings in the next 10 years, despite
a projected loss of jobs overall. The region is projected to need
1,054 construction laborers due to 364 labor market exit open-
ings and 688 occupational transfer openings, as well as 1,221
carpenters and 991 construction equipment operators, almost
entirely from labor market exits and occupational transfers as
opposed to new growth. Electricians, mobile heavy equipment
mechanics, first line supervisors of construction workér'é,:-ahd
plumbers are also projected to see steady demand in Northeast
Minnesota in the next 10 years (see Table 2). :

Check out 7

Contact 1he Office of Job Training for more Info.

Table 2. Northeast Minnesota Construction-Related
Occupation Projections, 20162026

F

At

Total, All Occupations 160,337 162,062 179,072
Construction Managers 349 322 193
Cost Estiptaters ¥ Lk
Construction & Extraction Occupations 7433 7440 A1
First-Line Spusts. of Construction Workers 497 408 474
Brickmasons & Blockmasons 103 122 ] 130
Carpenters 1,459 1,396 1,221
Cement Masons & Concrete Finishers 202 218 | 231
Construction Eaborers 1,043 1,045 1,054
Construction Equipment Operators 880 504 991
Electricians 543 497 521
Painters, Construction & Maintenance 354 354 298
Pipelayers 40 44 47
Plumbers, Pipefitters, & Steamfitters 429 3099 397
Sheet Metal Workers 164 164 169
Helpers-Carpenters 30 26 | 35
Construction & Building Inspectors 114 122 133
Highway Maintenahée Warkers 48 1 479 -
Instaltation, Maintenance, & Repair Occs. 7,500 7,843 7,454
Mobile Heavy Equipment Mechanics 633 672 653
Heating, Air Cond, & Refrig. Mechanics 184 192 186
Millwrights 47 130 105
-Electrical Power-Line Installers/Repalrers A 165
Transportation & Material Maving Occs. 9,105 8,821 10,010
Heavy & Tractor-Trailer Truck Drivers 2,481 2443 2,553




According to DEED's Quarterly Census of Employment and Wages
(QCEW) data, the 7-county Northeast Minnesota region was
home to 960 construction firms providing 6,653 jobs in 2018. At
that level, construction accounted for 4.6 percent of total em-
ployment in the region, making it the seventh largest industry.
However, construction also accounted for 10.9 percent of all
establishments in the region, giving it the second largest number
of firms.

These construction firms paid out $411 million in total payrell in
2018, making it the sixth largest industry payroll. Average annual
wages in construction were $61,832 in 2018, which was 37 per-
cent higher than the total of all industries.

In addition to the more than 900 employer establishments cov-
ered by the QCEW program, there were also 2,374 non-employ-
ers in the construction industry in Northeast Minnesota, with total
sales receipts of just under $116.5 million in 2015.

industry Occupational Employment

DEED’s Occupational Employment Statistics (OES) program
provides detailed employment and wage data for a wide
range of occupations involved in
construction. In sum, there were an
estimated 5,950 people working in
construction and extraction occu-
pations in Northeast Minnesota,

erators, and electrical power-line installers and repairers. Median
hourly wages for construction occupations ranged from around
$18 an hour at the low end to more than $40 an hour at the high
end. Civil Engirieers and construction managers were the highest-
earning occupations in the industry, pulling in-over $80,000 pet
year. Twenty-five different occupations had median wages above

850,000 per year in the region, representing over 6,500 jobs.

Despite the relatively high wages, all but six of these

construction-related occupations can be gained with a
high school diploma or less and some level of on-the-

job training.

Occupations in Demand

Because of the huge spike in demand for construction workers
the past few summers, several construction- related occupations
are in high demand in Northeast Minnesota. Of the 293 occu-
patians that have exhibited high demand in the region = having
three, four, or five stars in the current demand indicator - 15 are
construction-related occupations (see Table 1-Northeast
Minnesota Construction Related Occupations in Demand).

accounting for about 4.2 percent of

total employment in the region.

The largest construction and ex-

traction occupations in the region

include carpenters (1,020 jobs), op-
erating engineers and other construc-

tion equipment operators (890 jobs),

construction laborers (710 jobs),

electricians (510 jobs), highway

maintenance workers (410 jobs), and
plumbers, pipefitters, and steam-

fitters (410 jobs). The region also

had a larger share of mobile heavy

S Wil L Hg ol i G Q;:ﬁ%%
Construction Laborers Five Stars 1,054
Heavy & Tractor-Trailer Truck Drivers Five Stars $46,169 2,553
Cement Masons and Concrete Fnishers Five Stars $51,199 231
Construction Equipment Operators Five Stars £68,136 991
Eleciricians Five Stars | 367,847 521
Construction Managers Five Stars | 379,205 199
Civil Engineers Five Stars | 87758 | 12.00% | 383
Maobile Heavy Equipment Mechanics Fous Stars | $52,680 | 6.20% | 653
Cost Estimators Four Stars $65,195 | 0.50% 198
Helpers-—-Carpenters Three Stars | $40,154 | -13.30% | 35
Architects, Except Landscape & Naval Three Stars | 964,184 | -2.40% | 56
Carpenters Three Stars | 353,873 | -4.30% | 1,221
Plumbers, Pipéfitters, & Steamfittars Three Stars | $78,747 | -7.00% | 397
Tile & Marble Setters Three Stars | $48,961 | N/A N/A

equipment mechanics, millwrights,
excavating and loading machine op-

" Check out

Source; DEED Qctupations in Demand




a51N0S3Y J8BIED S, EIOSIULNY

HloMal JAUS) GO uesLewy SY} Jo Jeuped pnoid 2, .Daua4losied
. ~_

eIIENA PUB S]j24 [BUORELII| “BUItGIH 'spidey pueio
yaning 4enbop) ‘URfY (SUOLED0] 2010.Ba5e] 953U LI SN pUld

WVYHD0dd | nuyooud NNADICLL I  Suiuell gor jo 3310
11Nav SNNOA nnav HYINHOM | TOTROTTARN

/ HLAOA _. aiivaoisida

n

Biofowau mmm
Nmmmrmmmuoowsﬁ

iTYON B . ) __ ONINIVYL 90{ 40 AD1440
- Buijasunon Jeese) HEONE BRI V1OSINNIN LSVIHLAON
© [euOISSJ0.Id DRI SIS BulzZiwixe|y ¢ dueIsissy N AHL 1DVINOD
| @2uaiadx? BuijesunoD Jsaed Yo1ess gof 84+ aiiLsiT SIIINYTS
- f40Mm punol [eUOISSB}0.d 3344 Buipsuno) Jdaued § FHL ¥O4 F78ID177 T4V
Jedh i JpWWINS*  Bujued | gof aylL uQ* [BUOISSJOId 931 NOA A1 LNO aNI4 OL
~sdiysJejoyds- 37U'ISISSY UOINL s Bululel] qofayl uo* ‘
seljige pue TINOGV SN JSV  9DUBISISSY UOIHNL® "N
sisaJaiuf bulAyuspye FHANYY3 TLNO9V SN ISV |

- INOAVSAOISY  goym WNWINING - 2dIAOTIWANN
Sévz—v1SIdY 440 aiv



uow courage QY imagine g
Wish_ .. discover 'g
Believe EXPERIENCE  °
accamplisfunents ’l\ . Q%

SUCCESS
PRIDE 5 | ~_school _ CAREER 2
confidence & ;

TRUST & |

' support
| honor *YPP acﬂie\?e

=l e ;

Rethinking plans for college
or don't know where to start?

YES Duluth counselors provide
onhe-on-one assistance
with career and education planning.

Call, email or visit us online

e =y i
CareerForce 218-302-8400 DUl vounyouno.adats development/

“ facebook.com/youthemploymentduluth/

i yesduluth@duluthmn.gov

(e} instagram.com/yesduluth/




Are ou 55 E)r older and
Need Help Getting a Job?

Individual Job Search help is available for
low-income, unemployed or underemployed,
seniors age 55 or older.

To learn more, call Leslie at (218) 730-5221.

Senior Community Service Employment Program (SCSEP)
Duluth Workforce Development
CareerfForce - 402 W, 15t 8t,, Duluth, MN 55802

100% funded with federal money; $261,678 PY2018; 0% financed by non-governmental sources; $0.00

CareerForce




Are you 55 or Older and
Seeking Employment?

* Paid work experience Internship training is available for
low-income eligibility, unemployed seniors age 55 or older.

To learn more, call Leslie at (218) 730-5221.

Senior Community Service Employment Program (SCSEP)

Duluth Workforce Development Commanty
CareerForce — 402 W. 1% St., Duluth, MN 55802 Leading to

Independence
100% funded with federal money; $75,248 PY2020; 0% financed by non-governmental sources; $0.00




m1 EMPLOYMENT AND
ECONOMIC DEVELOPMENT
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reerForce

it's your state of success

We cam hellp youl This iy & feee gervice
(o ol individnsts who quelify:

Short Term Training ¢ Continuing Education
On the Job Training  © Resource Referrals
Resume Development ¢ Computer Classes
Networking ¢ Interviewing Skills

oA

Priority s . Veterans leaving aciive culy ave

Registration .’
for Veterans { enconraged fo apply!

e T
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CareerForce" careerforcemn.com/Duluth

Virtual Tools and Services

Online Virtual Counseling -

We are here to help.
Get help with your resume, job search, or
connecting to tralning and education. Meet
with a job counselor through your phone or
computer using one of many virtual meeting
tools, including emaii, text, WebEx, Microsoft
Teams, Skype, Zoom, and more.

Phone Counseling

Give us a call.

Call us and we will point you In the right
direction, connect you with resources, and
refer you to the appropriate staff member.

Soclal Medla Updates

We'll keep you in the loop.

Follow Duluth Workferce Development on
Facebook and Instagram for updates on
services, fraining opportunlties, hiring events,
coinmunity resources and more.

i

rrvaehens

Virtual Workshops

Get ready. Get set. Get hired.

Pull up a chair and log on to one of our live
webinars for the fatest in job Search tips,
resume tricks, interview preparation, and a
listening ear for all of your job search questions.

Interactive Networking Sessions

Get out there, frbm home,

Attend one of our virtual hiring events and
industry faorums to network with employers and
learn about available job opportunities.
Whether you're a job seeker, yoling adult, older
worker, veteran, employer, or just looking to
learn — we're here to helpl

CareerForce in Duluth
MY 402 West 1st Street Duluth, MN 55802

T ot sl fimnenert mﬁ
Ghomeicteect  AEQA DULUTH 218-302-8400

s s orana s EREREEEEE mailto:careerforce.duluih@state.mn.us




