
Landlord Notification: 

What is the Landlord Notification Program? 

• A computer-generated e-mail notification to landlords/property managers of police calls

to their property(s).

How does a landlord/property manager sign-up to receive the e-mail notifications? 

• Send a request to dpdlandlord@duluthmn.gov and provide your e-mail address

• You will also be asked to provide your City of Duluth Rental License number, name,

contact address, phone number and address(s) of property(s) you own or manage

• You are only allowed to receive e-mail notifications pertaining to property(s) you own or

manage

What does an e-mail notification mean? 

• This is a notification that a 911 call has occurred at your property.

• Only nuisance-type calls are enforceable under the CFMH Ordinance (examples: loud

music, disturbances, disorderly conduct, alcohol/drug incidents, fights)

If I receive an e-mail notification, is that the same as getting a "first strike" in reference to the 

CFMH ordinance? 

• No, this is not a "first strike notification" under the CFMH ordinance.

• Nuisance calls are reviewed by the police department. If the review determines that the

property is a nuisance property, the police department may issue a formal "first letter of

notification" that the CFMH Ordinance has been violated. The letter will be sent to the

landlord/property manager. A third letter of notification of a nuisance property may

result in a rental license being suspended or revoked.

What is the recommended process after receiving an e-mail notification? 

• Contact your tenant and ask them about the police call to their residence

• Discuss the Crime Free/Drug Free Addendum they signed, and their failure to comply

with it

• Discuss the City's Crime Free Multi-Housing Ordinance and their responsibilities as

tenants

• Discuss the expectation that there be no further nuisance-type calls to their residence
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